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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 

application: 

Listing of Claims : 

1 . (currently amended) A method for effecting a computer transaction using speech 
as a primary input, comprising: 

capturing the speech from a speaker using a speech recognition program; 

detennining a context associated with the captured speech; 

where the context has been determined, building the computer transaction based 

on the context and at least a portion of the captured speech; 

presenting a representation of the computer transaction to a human operator for 

vecificatioi i,_wheiein said speaker is distinct from said human operator; and 

effecting the computer transaction upon verification by the human operator. 

2. (Original) The method of claim 1 further comprising, where the context has not been 
determined, notifying the speaker that the computer transaction may not have been 
effected. 

3. (Original) The method of claim 1 wherein capturing the speech comprises receiving 
the speech via a telephone network. 

4. (Original) The method of claim 3 wherein capturing the speech further comprises 
receiving a call with an automatic call distribution system which routes the call to a 
particular service. 

5. (Original) The method of claim 4 wherein at least one of a user identity and the 
particular service is identified using source information associated with the call. 

6. (Original) The method of claim 1 further comprising verifying an identity of the 
speaker by comparing a first voice file corresponding to the captured speech with a 
previously generated voice file corresponding to the speaker. 

7. (Original) The method of claim 6 further comprising notifying the speaker that the 
computer transaction may not have been effected where the identity of the speaker hag not 
been verified. 

8. (Original) The method of claim 1 wherein capturing the speech comprises receiving 
the speech via a wide area network. 

9. (Original) The method of claim 8 wherein the wide area network comprises the 
World Wide Web. 
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10. (Original) The method of claim 1 wherein capturing the speech occurs without 
interruption by prompting. 

1 L (Original) The method of claim I wherein the speech comprises natural speech with 
flexible syntax. 

12. (Original) The method of claim 1 wherein the speech recognition program is a 
speaker-independent speech recognition program. 

13. (Original) The method of claim 1 further comprising preprocessing the speech to 
ameliorate effects of impairments impeding voice recognition. 

14. (Original) The method of claim 13 wherein the impairments include at least one of 
low gain, poor signal-tonnoise ratio, spurious noise, and ambient noise. 

15. (Original) The method of claim 1 wherein determining the context comprises 
scanning a voice trie associated with the captured speech for primary keywords. 

16. (Original) The method of claim 15 wherein determining the context further comprises 
scanning the voice file for secondary key words with reference to the context established 
with reference to the primary keywords. 

17. (Original) The method of claim 16 wherein the context corresponds to a limited 
keyword vocabulary, the secondary keywords being determined with reference to the 
limited keyword vocabulary, 

18. (Original) The method of claim 16 wherein determining the context further comprises 
scanning the voice file for non-keywords, 

1 9. (Original) The method of claim 1 8 wherein the non-keywords are determined using a 
speaker-dependent voice recognition program. 

20. (Original) The method of claim 1 wherein building the computer transaction 
comprises populating a predefined template according to the context and the at least a 
portion of die captured speech. 

21. (Original) The method of claim 20 wherein building the computer transaction further 
comprises populating the predefined template according to at least one of an identity of 
the speaker and a transaction type. 

22. (Original) The method of claim 21 wherein the identity of the speaker is determined 
from at least one of the speech and source information associated with transmission of the 
speech. 

23. (Original) The method of claim 21 wherein the transaction type is detennined from at 
least one of the speech and source information associated with transmission of the speech. 
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24. (Original) The method of claim 20 fUrther comprising selecting the predefined 
template based on at least one of an identity of the speaker and a transaction type. 

25. (Original) The method of claim 1 wherein presenting the representation of the 
computer transaction to the human operator comprises presenting a representation of a 
voice file associated with the captured speech to the human operator for comparison with 
the representation of die computer transaction. 

26. (Original) The method of claim 25 wherein presenting the representation of the voice 
file to the human operator comprises presenting an audio playback of the captured speech 
associated with the voice tile. 

27. (Original) The method of claim 25 wherein presenting the representation of the voice 
file to the human operator comprises presenting a text representation of the captured 
speech associated with the voice file. 

28. (Original) The method of claim 1 further comprising revising the computer 
transaction according to at least one instruction received from the human opemtor. 

29. (Original) The method of claim 1 wherein effecting the computer transaction 
comprises transmitting the computer transaction to a target system for processing in 
response to at least one instruction received from the human operator. 

30. (Original) The method of claim 1 wherein processing of the computer transaction 
subsequent to capturing of the speech occurs after a connection with the speaker is 
terminated. 

3 1 . (Original) A computer program product comprising a computer readable medium 
having computer program instructions stored therein for perfoiming die method of claim 
L 

32. (Original) A method for effecting a computer transaction using speech as a primary 
input, comprising: 

capturing the speech from a speaker using a speech recognition program; 
scanning a voice file associated with the captured speech for primary keywords; 
determt-ning a context using the primary keywords, the context comprising a 
limited keyword vocabulary; 

scanning the voice file for secondary key words with reference to the limited 
keyword vocabulary; 

building the computer transaction by populating a predefined template according 
to the context and the at least a portion of the captured speech; 
presenting a representation of the computer transaction to a human operator^ 
wherein said humon operator is distinct from said sneaker : 

presenting a representation of the voice file to the human operator for comparison 
with the representation of die computer transaction; and 
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transmitting the computer bransaction to a target system for processing in response 
to at least one instruction received from the human operator. 

33. (Original) A computer program product comprising a computer readable medium 
having computer program instructions stored therein for performing the method of claim 
32. 

34. (Original) A method for effecting a computer transaction using speech as a primary 
input, comprising: 

capturing the speech in a communication from a speaker using a speech 
recognition program; 

determiniiig at least one of an identity of the speaker and a transaction type from 
at least one of source information associated with the communication and the 
speech; 

notifying the speaker where at least one of the identity and the transaction type is 
not determined; 

scanning a voice file associated with the captured speech for primary keywords; 
determining a context using the primary keywords, the context comprising a 
limited keyword vocabulary; 

scanning the voice file for secondary key words with reference to the limited 
keyword vocabulary; 

building the computer transaction by populating a predefined template according 
to the context and the at least a portion of the captured speech; 
presenting a representation of the computer transaction to a human operator^ 
wherein said humon operator is distinct from said speaker: 

presenting a representation of the voice file to the human operator for comparison 
with the representation of the computer transaction; and 

transrmtting the computer transaction to a target system for processing in response 
to at least one instruction received from the human operator. 

35. (Original) A computer program product comprising a computer readable medium 
having computer program instructions stored therein for performing the method of claim 
34, 
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